The Collective Voice
of the North East
region’s
Refugee community
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Message from the Chair: Chester Thete s ai®

In the past year we have managed to
secure the resources needed to pro-
gress the RRF's work through to 2013.
We recognise we are very fortunate in
this, as we begin to witness the impact
of spending cuts reducing the capacity
of the voluntary & community sector
and local services. This includes a 62%
cut in government funded refugee sup-
port services, fees for ESOL and adult
learning, and legal aid reform. Mean-
while the policy shift towards localism
will also change the context in which
we seek to influence policy and prac-
tice on integration. Regional bodies are
being decommissioned and new more
local structures emerging across the
region, which we will need to engage
with to ensure our Voice is heard,

In this emerging context, RCOs are likely
to face greater demands from the
communities they serve, whilst funding
to support their work becomes harder
under the expectations of Big Society
for more un-funded voluntarism.

It means we are doubly committed to
making a real difference for the mem-

bership and the nentary g OIS
communities they

support, to work stra- g parlia
tegically and make
our Voice count.

In this environment the refugee sector has
an even greater responsibility fo communi-
cate, co-ordinate and collaborate so as to
avoid duplication of increasingly scarce
resources and to maximise value for RCOs.
So the Committee has warmly welcomed
visits from the Refugee Council’'s Chief Ex-
ecutive, the Head of Policy, and the Direc-
tor of Integration, who share our vision of
how the national and regional can add
value to each other’s work. And Committee
also met with the Trustees of NERS fo agree
actions that will ensure we support each
other’'s complimentary roles in the region.

| sincerely thank our membership for their
confribution to the RRF's collective work ,
which you will read about in this report. And
| am grateful to my fellow Trustees for their
dedication to meeting the challenges of
committee work this year. Again we thank
our staff team for their energy and drive,
both those leaving us and those joining us
during the year.

New ‘T&D’— Training & Development with members

The 3 year T&D project started in November 2011.
Our staff team is working with participants from
our membership, the region’s RCOs. T&D is de-
signed to meet needs and ideas identified by our
members during reflections and evaluation of our
SCAP development and capacity building work.

It focuses on promoting our member's work on
economic inclusion, health, and community

safety through Access, Empowerment and Advocacy. People want to be active citizens,
fully participating in and confributing to the region that has given them a new home. But

as new members of the north east
community they face areal chal-
lenge in understanding the com-
plex jigsaw of services and com-
munity engagement platforms
that exist, how to access them and
genuinely engage in them. Mean-
while service providers frequently
contact us to request more con-
tact with the community, fo under-
stand our needs and issues, and
how to work with us. T&D responds
to this. Contact Project Manager
herbert.dirahu@refugeevoices.org.uk

Secure access to whole
range of services and
support available

Connect to, plan joint
actions with, or develop
partnerships with other
organisation

Work together with other
members on shared
issues for greater
influence

Increase the under-
standing and skills of
service providers, so that
they deliver the most
appropriate support

Engage in local and
regional policy and
planning processes




Report from the Treasurer: Diamond Mohamed

Our Annual Accounts for our finan-
cial year 1st August 2009 — 31st July
2010 have been prepared by Read
Milburn & Co, Accountants. Our
total income was £254,116. 95% of
this was grant funding for our pro-
ject activities: SCAP, Subgroups
and ICT Project. Our total expend-
iture was £238,024 of which 1.5%
was spent on Governance, 82% on
staffing, 12% on overheads and
running costs, and 4.5% on direct
costs of activities. The net income
of £16,092 represents grants which
span the accounting year. A total
of £849 in travel and childcare
costs was refunded to Trustees
whilst carrying out their govern-
ance role.

At the last AGM, committee ex-
plained that grants for Subgroups
and SCAP would be completing by
July 2010, and that a 3 year

business plan costed at £250,000
per year had been designed
based on identification of our
members’ needs and progress fo
our core aims. We are pleased to
confirm that we have met this tar-
get and secured £635,483 of fund-
ing to 2013 for our new Training &
Development Programme and the

core of our Sub-
groups work. We
greatly appreci-
ate the faith
placed in our work by the Millfield
House Foundation, Northern Rock
Foundation, Community Founda-
tion and the Big Lottery Fund.

Where our Grant income came from

2009-10

£8,138

£1,814

£4,938

m Northern Rock Foundation
(SCAP)

m Millfield House Foundation
(Subgroups)

B Community Foundation
(Skilled)

B Capacity Builders Grant
(for ICT Project)

M Gateshead Council (ESOL
& ALS)

¥ VONNE Digital Champions

‘SCAP’ The Support Community Action Programme  Final Report October 2010

Our 3 year RCO development and
capacity building programme
completed on 31st October 2010.
In September 2010 we organised a
regional ‘Big Conversation’ for
RCOs and infrastructure support
agencies to share and exchange
practical experiences, perspec-
fives, challenges and ideas about

SECICNAL REFLIGEE FORUN O
Support for Commumity Torth o gt ;
Acticn Programme iy
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what works in supporting the devel-
opment of Refugee led Community
Organisations (RCOs). Participants
also discussed future challenges to
the sustainability of RCOs in the
context of shifts in funding and
public policy from late 2010, and
how RCOs and the region’s infra-
structure agencies could respond.
The event was organised in
partnership with the Refugee
Council’'s BASIS programme,
and NERS' QASRO project and
included 9 RCOs and staff from
17 specialist and mainstream

Invite you 1o 3 ‘Big Conversation’ to share and exchange experiences,
perspectives, challenges and ideas about what works in suppaorting the
development of Refugee led Community Organisations [RCOs)

Promoting Cultural Competency in the delivery of health services

agencies from across the North
East, Yorkshire & Humberside.

Findings from this event and our
SCAP Final Evaluation Report are
being applied through our new
T&D project, which includes a fo-
cus on working closely with local
mainstream development agen-
cies fo maximise RCO's uptake of
their support.

Since it began in 2007 SCAP deliv-
ered 1 tolcustomised develop-
ment support to 59 RCOs and 29
refugee led arts initiatives, involv-
ing 174 key volunteers. SCAP sup-
port helped double the number of
RCOs existing in the region.

RRF members Joy Nyadete and Maria Chikara raised great interest from the region’s health practioners and manag-
ers from their thoroughly researched presentation ‘How the Cultural Competency of health workers impacts on the
health needs of refugees and asylum seekers’ made at the Regional Migrant Health Conference 2010. The RRF
helped plan this conference organised by the North East Strategic Migration
Partnership and NE Public Health Observatory on the theme World Class Com-

missioning & Migrant Health. Joy and Maria took as their starting point the state-

ment “If staff WHATEVER their cultural background make assumptions based on
their own cultural norms and values, without taking into account that their pa-
tients may not share these values, it will be difficult to deliver good health

care” (Jones 1994) and “Seek first to understand, then to be understood” (stephen

R. Covey 2005)
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Skilled PI'OjeCt skilled @refugeevoices.org.uk

Our ‘Skilled’ project extends our
Right to Work campaign, by raising
awareness of the skills, qualifica-
tions and experience Refugees
bring with them and the value this
can have for the region. It brings
together Refugees, employment,
careers and business start up advis-
ers, employers and policy makers
to explore and share ideas and
practical recommendations on
what could work to help Refugees
fransfer and use their skills here.

More members have been photo-
graphed by project leader, Panga-
nai Svotwa, and more testimonies
recorded. The exhibition was dis-
played at Newcastle Arts Centre in
January 2011, with a CD of mem-
bers voices playing in the gallery. It
will now be exhibited at the Stock-
ton Arts Centre and then at other
venues across the region.

Our first multi-agency work-
shop was also held in January.
Staff from Job Centre Plus,
Next Step, Gateshead and
Newcastle City Councils, NE

Strategic Migration Partnership,

Equalities & Human Rights
Commission, TUC, NHS, PNE,
NERS, BECON, JET, Sunderland
BME Employment Access Pro-
ject, Job Linkage and others
worked with our members to
understand the specific barri-
ers asylum seekers and refu-
gees face in their journey to
employment, learn from good
practice and identify how ser-
vices can respond more effec-
fively. See Elvis Katoto's short
film of the event on his United
Community Media website
www.ucomedia.co.uk

More workshops are planned
around the re-
m gion, while we
work to ensure
 RCOs are linked
fo the range of
services avail-
able. Findings will
be addressed to
policy makers.

Youth Campaigning for access to

Voice

Higher Education

“We work hard at school to achieve A levels, but our situation doesn’t allow
us to take up offers of degree places. Whilst our friends go off to university
and move forwards with their lives, we find ourselves left waiting, with very
limited opportunities to spending our time productively. We can’t go to uni-
versity, nor are we allowed to work. We see how young people have grown
more disillusioned, more withdrawn, more angry, then more depressed, until

they give up aspiring altogether
have been busy advocating
for places for school leavers at
the region’s universities. They
met with the Head of Admis-
sions at Newcastle, the Vice
Chancellor of Sunderland and
are supported by STAR at Dur-
ham. So far 5 places are of-
fered to young people from
the Partner’s Scheme, at
home fees rate, starting Sep-
tember 2012.

”. Congratulations fo Youth Voice, who

'YV Leader, Lusi Manukyan at Durham University
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ESOL & Adult Learning

Our thanks to members Nasrin, Sirak, Abdulla,
Hemin and Panganai who formed a
community research team and gathered the
views of 160 people from 11 countries of origin
living in Gateshead about their experience of
ESOL and Adult Learning & Skills courses in the
city and their recommendations on how
needs could best be responded to. The feam
worked together to design the research, share
and analyse responses, and draft reports and
presentations. Key findings show a desire for
stfronger connection between courses and
employment, and a greater role for RCOs in
supporting access and delivery. Our thanks
to Gateshead Council for offering and sup-
porting this opportunity .
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REGIONAL REFUGEE FORUM
NORTH EAST

Tyne & Wear Office
Design Works
William Street

Felling, Gateshead

Tyne & Wear NE10 0JP
Phone: 0191 423 6255

The objects of the Association are the advancement of education and
relief of poverly, distress and sickness amongst asylum seekers and

refugees in the North East of England and to that end to provide a
mechanism for hearing the Voice of asylum seekers and
refugees by bringing together in council representatives
of Refugee Communities working in the area of benefit.
RRF Constitution 4th March 2003

Executive Committee serving from February 2010

Chair Bini Tesfai Araia / Chester Thete
) Treasurer Diamond Mohamed
\ Ttel(\als _Vﬁ‘gey (r?fﬂCdeC t Secretary Chester Thete / Sirak Hagos
e i An Samouka Dore, Joy Nyadete, Parichere Holdwa
2 St Paul 6s Roag SV ' y

Middlesbrough TS1 5NQ
Phone: 01642 232446

Registered Charity No. 1109815

www.refugeevoices.org.uk
info@refugeevoices.org.uk

We are grateful for the support of our funders

7 Committee members are elected by the membership from the membership at the
AGM. The committee elects the officers at its first meeting. Committee are elected
on the basis of their personal skills, experience and knowledge, and on their
commitment to serve in the interests of the whole refugee and asylum seeker
community. The Committee can-opt 2 further members.

In this reporting period Committee held an Away Day, 8 committee meetings, joined
project evaluation sessions, conducted 2 recruitment processes, met with Trustees
and senior management of NERS and the Refugee Council and held an evaluation
meeting. Committee members also represented the RRF at meetings the Regional
Strategic Board of the North East Strategic Migration Partnership, and a range of

itheMillfieldidcusefEoundation

executive.committee@refugeevoices.

other platforms within the region and nationally.

org.uk

Subgroups georgina.fletcher@refugeevoices.org.ukChief Executive

RCO supporherbert.dirahu@refugeevoices.org.uk Project Manager

[ ] (’ "o Staff:
BIG.
capacity Community “
HMOEINEIS builders | Foundation

serving Tyne & Wear

foundation EETEE Y | OTTERY FUNDED

ICT Project: joem.kamanga@refugeevoices.org.ukProject Officer
SCAP Team: (to June 2010) Andrew Jackson, Anoushka Key, Nasrin

Ahmadi, Sneita Kaur, Tresor Bukasa

T&D Team:
Scott

ICT Project

(from Nov 2010) Andrew Jackson, Samouka Dore, Victoria

Skilled Support Worker : (from Oct 2010) Grace Essang

B3| ] scmn s neweasTie | | [E eauenet | Cotalst Accredited 17 supplier

Over the past year we have  sup-
ported 18 RCOs to design and develop
their own self-managed websites. Our
original target was 10, but in response to
demand from members at our last AGM
we have managed &=z
to nearly double our
target. 9 training
sessions were held
across the region,
delivered by profes-
sionals from CITA
(Community IT
Academy),

-
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Our re-skinned RRF website
goes live this month. We can
now make our film and photo
archive accessible through
. the website. New webpages
have been
added to re-
flect our new
prgrammes,
including links
tfo services and
support. The
website also
carries the 30 webpages that

followed by surgery
sessions with each
RCO. Continuing support was provided by
our ICT Project Officer. The project also
provided volunteering opportunities for
members with IT skills.

Welcome to Tees Valley Iranian Community
We are here to serve the community in Tees Valley area
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we supported RCOs to de-
velop in the first 2 years of the
ICT Project. The project com-
pletes in March 2011, and we
are working with members fo
evaluate continuing and further
ICT support needs.
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