
Regional Refugee Forum North East

The Collective Voice of the region’s 

Refugee community 



Key facts

 Began in 2001 as a project within the North 
of England Refugee Service

 Aims, principles and constitution developed 
by existing and emerging RCOs

 NERS supported it to independence in 
2004

 Complementary roles: NERS as service 
delivery agency. RRF as the  independent 
Consumer Voice

 Membership organisation for the regions 
RCOs. Now 58 member organisations

 Trustees elected from and by the 
membership

 Outside the contracted sector

 Funding from charitable sources 

 Employs 7 staff. Offices in Gateshead and 
Middlesbrough

The objects of the Association are the
advancement of education and the relief of
poverty, distress and sickness amongst asylum
seekers and refugees in the North East of
England and to that end to provide a mechanism
for hearing the voice of asylum seekers and
refugees by bringing together in council
representatives of Refugee Communities
working in the area of benefit March 2003



SCAP – Support for Community Action programme 2007 -2010

 1 to 1 customised capacity building and development
support to RCOs

 59 RCOs and 29 refugee led arts initiatives, involving
174 key volunteers

 Doubled the number of RCOs existing in the region

 Co-ordination with NERS QASRO project

 Mainstreaming infrastructure support needs to VCS
and local authority Local Development Agencies

 Sept 2010: Big Conversation on What Works in
supporting RCOs and challenge of sustainability in
emerging context

 Evaluation of needs and recommended solutions are
being applied through our new Training &Development
project



Training & Development with members Nov 2010 - 2013

1 to 1 support to members to develop their skills in promoting access to 
services and support, in advocating for and acting on community needs, 
and engaging as residents in local platforms

Secure access to whole 
range of services and 
support available

Connect to, plan joint 
actions with, or develop 
partnerships with other 
organisations

Increase the 
understanding and skills 
of service providers, so 
that they deliver the 
most appropriate support

Research the experience 
of their community and 
advocate for those needs

Work together with other 
members on shared  
issues for greater         
influence

Engage in local and  
regional policy and 
planning processes

Many people in my community 
rely on me to do things ... but if I 
don’t know how to do it myself 

how can I help them?

Some of our clients face many 
challenges and most, if not all, of 

our Personal Advisers require support 
to understand the issues surrounding 

Refugees and Asylum Seekers and 
how best to advise on those issues



ICT Project  2008 - 2011

 Creating an interface for RCOs

 Communicating the Collective Voice

 30 RCO webpages hosted on our website

 18 RCOs have designed and develop their own self-managed websites

 New RRF website goes live this month

 Now working with members to evaluate continuing and further ICT 

support needs



Influencing policy & practice through the 

Collective Voice

“This campaign is a truer 
representation of North 
East values, of British 
values than the policy 
being implemented by the 
establishment. It’s a 
policy that thrives in 
darkness and in 
ignorance. This is being 
done in our name. It is not 
acceptable” Paul Southgate, 

Chief Officer 

How you can 
support the 
campaign

Our members speak 

about the impact

Films

Publicity materials

Latest news & 
regional campaign 

archive
letuswork@refugeevoices.org.uk

“I have to pay credit to what’s 

happening here in the North 

East. It’s an example for the 

rest of the country, with the 

excellent Regional Refugee 

Forum working with partners 

at the TUC. It gives a sterling 

model. Its not happening in 

the rest of the country. When I 

leave the North East this 

evening, I will take the 

message back with me that 

what’s happening in the North 

East should be replicated in 

the rest of the country” 
Jonathon Ellis, Director of Policy

mailto:letuswork@refugeevoices.org.uk


 A platform for young people from the region’s asylum and refugee 

community to share ideas and take action on issues they uniquely face 

 Campaigning for access to Higher Education 
= the barrier identified as having the greatest impact on their lives, as it is 

the route to careers and ambitions and for realising their potential as future 

citizens 

While we work hard at school to achieve A levels, and aspire to study for degrees at 
University, our situation doesn’t allow us to take up offers of university places. 

Whilst our friends go off to university and move forwards with their lives, we find 
ourselves left waiting, with very limited opportunities to spending our time 

productively. We can’t go to university, nor are we allowed to work. We have seen 
how young people have grown more disillusioned, more withdrawn, more angry, 

then more depressed, until they give up aspiring altogether



‘Skilled’

 Exhibitions across the region of Panganai Svotwa’s

photographs and audio of members’ testimony

 Establish regional interest

 Interactive workshops for members and specialist 

and mainstream IAG agencies and employers 

 Identify specific & additional needs and what works  

 Promote transferability of Good Practice 

 Address policy barriers



North East Strategic Migration Partnership (NESMP)

 Regional Strategic Board

 Regional ESOL Group

 Regional Migrant Health Group: World
Class Commissioning & Migrant Health

“If staff WHATEVER their cultural background make 
assumptions based on their own cultural norms and 
values, without taking into account that their patients 
may not share these values, it will be difficult to 
deliver good health care” Jones 1994 

“Seek First to Understand, Then to be Understood” 
Stephen R. Covey 2005       



The RRF model and adding value

 Customer voice – of value to service providers

 Community voice – inclusion in local & regional engagement platforms 

 Active Citizenship

 Up-skilling front line service providers and creating direct links to RCOs

 Evidence of needs and what works for policy makers / commissioners

 Share learning with other refugee led forums: Refugee Voice Wales,   

Manchester Refugee Forum, and emerging Leeds and Sheffield forums.

Transferability of what works. Building a Big Voice

 Share regional learning and practice at the national level, and apply 

national evidence and learning within the region. Contribute to and 

collaborate on national research and national campaigns

“What’s happening in the North East is the most wonderful example of what we 
should be doing nationally, where we have a refugee-led forum representing RCOs. It 
has such an energy and a vitality that you can’t ignore it – it’s fantastic. And it’s an 

inspiring model of a proud, vibrant, representative, democratic refugee-led 
organisation. And if you are ever feeling depressed, go up to Gateshead and you will 

be inspired as I am when I go up there. That is the future, and organisations like mine 
have a key role to support the development of such refugee-led organisation” 
Jonathan Ellis, Refugee Council Director of Policy and Development, at ‘Refugee 

Communities and Representation’ Conference, Manchester July 2010



Contacts RRF Trustees 2010-11
Chester Thete, Chair    Diamond Mohamed, 

Treasurer   Sirak Hagos, Secretary

Bini Araia, Dr Mohamed Nasreldin,    
Samouka Dore,

Joy Nyadete, Parichere Holdway

CEO / Collective action

georgina.fletcher@refugeevoices.org.uk

Training &Development Project Manager 

herbert.dirahu@refugeevoices.org.uk

ICT Project

joem.kamanga@refugeevoices.org.uk

T&D project workers: 

Tees Valley andrew.jackson@refugeevoices.org.uk

Wearside: sam.dore@refugeevoices.org.uk

Tyneside: victoria.scott@refugeevoices.org.uk

Skilled project support worker: 

grace.essang@refugeevoices.org.uk

Tyne & Wear Office
Design Works
William Street

Felling, Gateshead 
Tyne & Wear NE10 0JP
Phone: 0191 423 6255

Tees Valley Office
Newport Neighbourhood Centre

2 St Paul’s Road
Middlesbrough TS1  5NQ

Phone: 01642 232446

www.refugeevoices.org.uk

info@refugeevoices.org.uk
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