
Email Sent - on Behalf of Mick Martin  
 
Dear all,   
 
There have been a number of questions in other forums about the process if Migrant 
Help receive a complaint of Domestic Violence: please see below.  
 
Process in place to respond to DV calls: 
 
Once a call is received and we discover domestic violence has taken place our 
advisers will: 

• Make a team leader aware. 
• Call the emergency services if there is a concern for safety. 
• Complete a request for assistance with a safeguarding hub referral attached. 
• We advise the service user to call the national domestic violence helpline for 

specialist advice which we understand is optional. 
• We offer assistance to the service user with calling the national domestic 

violence helpline if they would like this. 
• Complete our own incident report. 
• Refer to Migrant Help outreach to follow up and offer further support if 

required. 

 
In cases where the service users already lives in NASS accommodation: 

• We will call the provider to make them aware of the issues (following the call 
to the police if needed, safeguarding hub referral and request for assistance). 

 
If accommodation is needed we: 

• Ask the service user to speak to the national domestic violence helpline for 
advice including refuge availability. 

• Make either a S98 or S4 application as necessary depending on eligibility in 
relation to their asylum status (as below).  

 
If the service user advises they will not call the helpline and need help with 
accommodation we: 

• Apply for S98 if there is an ongoing asylum claim / tried or will try to make a 
new claim. 

• Apply for S4 for failed asylum seekers. 
• Direct to social services if not eligible for any of the above and they potentially 

meet the SU meets SS criteria (has children / is pregnant). 

 
 


